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SPONSORED PROFILE

Above from top left: The Boardwalk Entertainment Complex; Municipal 
staff at work laying electrical cables; Sea bathers at Humewood Beach.

Nelson Mandela Bay is run by a progressive, multi-award-winning 

municipality, the Nelson Mandela Bay Metropolitan Municipality, 

which is committed to making the city a preferred destination 

for investors and tourists alike, always in close consultation and 

engagement with its 1,1 million residents.

 In March 2013, a new political leadership, headed by ANC 

stalwart, struggle leader and seasoned parliamentarian Cllr Benson 

Fihla, assumed office, committing itself to creating a caring society, 

deepening democracy and improving service delivery. The new 

leadership immediately launched the 100 Days’ Service Delivery 

Programme to fast-track delivery, especially in the most pressing 

needs of local communities.  

 As we celebrate the milestone achievement of 20 years of 

freedom and democracy in South Africa, the passing of the icon 

after whom our city is named, Dr Nelson Mandela, in December 

2013, has sharpened our focus on the noble legacy left by the 

great man. As a city, we embrace the responsibility of giving effect 

to the values associated with him: reconciliation, warmth, unity, 

compassion and excellence.  

TAKING STOCK OF SERVICE DELIVERY
Quality housing in sustainable settlements: Over the past 20 years, 

the Municipality has given 34 851 title deeds to RDP homeowners 

and 62 367 old housing stocks to former tenants of the capital 

discount scheme. Over the past eight years, the Municipality has 

relocated 8 324 families from dangerous and unsafe areas, and has 

upgraded 24 informal settlements.

Provision of water and sanitation: Over the past five years, 

32 094 households have been connected to water and sanitation, 

and 100% of households have access to safe drinking water within 

a 200m radius. The Municipality is committed to eradicating the 

bucket system, and has increased access to sanitation to 91%.

Provision of electricity and energy: One hundred percent of 

households in the formal demarcated residential areas have access 

to electricity. Over the past eight years, 26 791 erven have been 

connected to electricity and nearly 90 000 hot-water load control 

connections have been installed in domestic geysers.

Provision of waste management services: The Municipality 

provides 99.99% of households within the urban edge with a 

domestic waste collection service. It has established three transfer 

sites, 17 drop-off sites and 42 temporary skip sites.  

Provision of parks and beautification: The Municipality has a Tree 

Planting and Beautification Programme in place. Over the past five 

years, the institution planted 7 887 trees.

Provision of roads and stormwater: Over the past four years, the 

Municipality tarred 104km of roads, 219 cul-de-sacs, 70.17km of 

sidewalk, and provided 20.64km of stormwater drainage.

ECONOMY
The Municipality’s Local Economic Development Strategy (LEDS), 

which also focuses on investment promotion, has recently attracted 

a number of investments:

• R100 million investment by Clover (100 jobs created)

•  R15 million investment in a call centre in Coega by Discovery  

 (500 jobs created)

•  R46 million investment by Lighting Innovation (80 jobs created)

•  R600 million investment by Chinese automotive giant First  

 Automobile Works (FAW) (500 jobs to be created).

The investment of FAW in the Coega Industrial Development Zone 

outside the city will see FAW construct a state-of-the-art truck and 

passenger car plant. The investment is jointly funded by FAW and 

the China-Africa Fund.

  A very exciting prospect is the investment of R570 million by 

the pharmaceutical company ASPEN in North End, which will 

result in the creation of over 100 permanent jobs. The N2 Nodal 

Development Retail Shopping Centre, commonly known as the 

Baywest Mall (to the value of R2 billion), will be a major boost for 

the local economy and is expected to create more than 1 500 jobs.

 The Coega Industrial Development Zone (IDZ) and the 

deepwater Port of Ngqura, which are located 20km east of the 

city centre, are set to transform the economy of the region and the 

Eastern Cape.

 The Port of Ngqura, a Greenfields Project, serves as the IDZ’s 

link to the ocean. It was officially opened early in 2012, marking a 

major milestone in the country’s infrastructure development efforts 

and commitment to regional economic development. Transnet 

earmarked Ngqura as a transhipment hub linking trade routes 

between the East and the West.

 The automotive sector remains Nelson Mandela Bay’s primary

manufacturing driver, with the Eastern Cape representing 40% of 

the value of South Africa’s multibillion rand automotive industry.

TOURISM
With a beautiful expanse of 42km of golden beaches, Nelson

Mandela Bay has been dubbed the ‘Watersports Capital of Africa’

and remains one of the preferred destinations for enthusiasts of

sailing, fishing, diving, surfing and windsurfing. It continues to

successfully host Africa’s only Ironman Triathlon, with thousands of

visitors descending on the Bay’s beachfront every year to be part 

of this exhilarating and spectacular event.

 Nelson Mandela Bay is also the proud host city for the 

international IRB Sevens World Series. Its iconic Nelson Mandela

Bay Stadium in North End has hosted many successful high-

profile sporting and cultural events and is home to the Eastern 

Province Kings and Chippa United. The Stadium won a prestigious 

engineering award for being the best stadium in the country, with 

criteria including ease of access and exit, facilities for people with 

disabilities, and aesthetics.
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